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September 28, 2017 

 

Explanation of Water Bill charges 

 

Many residents have asked for an explanation of the various charges that appear on their monthly water 

bills so we thought we would utilize this month’s letter to provide a description of the various line item 

charges that appear on your monthly water bill. 

 

WATER:  This is the charge for 

actual water used.  Charges are 

based on the meter readings 

performed on or around the 15th 

of each month.  The amount of 

water used during the billing 

period (usage) is the basis for the 

SEWER charge as well.   

 

W BASIC US:  Water Basic 

User Charge is to pay for the 

basic operation of the water 

system. 

 

W DEBT SER:  Water Debt 

Service Fee is used to pay off 

loans related to the water system.  

Currently this fee is used to pay 

the 1999 IEPA loan that was 

used to construct the water plant. 

 

W CAP IMPR:  Water Capital 

Improvement Fee is used to offset some of the replacement cost of long lifecycle equipment and facilities 

such as pumps, water meters, water mains, etc.  In recent years this fund has been used to pay for Fire 

Hydrants and Water Meters. 

 

SEWER: Sewer is the charge for sanitary waste produced from each customer.  In most cases this usage 

is the same as the WATER charge unless there is a deduct meter for irrigation water, boiler feed water, 

etc.  This fee helps pay the cost of wastewater transport and treatment. 

 

S BASIC USER:  The Sewer Basic User Charge is to help pay for the operation of the sewer system and 

plant. 
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SSU:  The Storm Sewer Utility Charge is used to help pay for repair and replacement of the Village’s 

storm drainage system.  

 

S CAP IMPR:  Sewer Capital Improvement Fee is used to offset some of the replacement cost of long 

lifecycle equipment and facilities such as pumps, aerators, generators, sewer mains, etc.  In recent years 

this fund has been used to replace aerators at the sewer plant and pumps for the lift stations. 

 

GARBAGE:  The Garbage Fee is collected to pay the contracted trash collection and recycling company, 

currently Republic Services.  This fee includes weekly curbside collection of general waste and bulk 

waste items, bi-weekly curbside collection of general recyclables and once a month collection of 

electronic waste at Village Hall.  The Garbage Fee does not appear on commercial accounts. 

 

As a reminder, the Village offers several convenient methods to pay your water bill.  You can pay with an 

automatic bank draft (ACH), which will deduct the amount you specify from your bank account each 

month however you must sign up at Village Hall for this service.  You can pay online with a credit card or 

E-check.  Online payments can be done as a one-time quick-pay or you can set up an account and view 

account history.  You can also pay via cash, check, or credit card in person at Village Hall from 7:30 am – 

4:00 pm Monday-Friday or you can use the night drop box at Village Hall. 

 

I hope that you found this information helpful, should you have any questions please do not hesitate to 

contact Village Hall at (309) 473-2811. 

 

 

Sincerely, 

 

 

 

David W. Shafer, P.E., P.L.S. 

Director of Public Works 

 

 


